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News from NHS North Lincolnshire Clinical Commissioning Group

Who is NHS North Lincolnshire Clinical
Commissioning Group?
NHS North Lincolnshire Clinical Commissioning Group (CCG) is responsible for planning and
buying (commissioning) high quality healthcare services for North Lincolnshire's 167,000 people.
We commission hospital care, mental health services, community services, including district
nursing, the rapid response service and Emergency Care Practitioners.
The CCG is led by your local GPs supported by a small team of non-clinical staff who carry out
the day-to-day business of the CCG. We also work in close partnership with the local council,
voluntary groups and private organisations, as well as local people - patients, carers and the
public - to ensure that we listen to their views and work with them to commission healthcare
that meets the needs of our population, is accessible and is the best value for money.
The CCG is governed by a Governing Body made up of GPs, other health professionals and lay
members.

Welcome from the CCG Clinical Chair
Hello and welcome to the second issue of NHS North Lincolnshire Clinical
Commissioning Group's (CCG) quarterly newsletter, Health Linc. In this
issue we are focused on preparing for the onset of winter and the
seasonal health challenges this time of year can bring. Every year, the
CCG prepares a 'resilience plan' which sets out how health and social
care will work together to cope with the surges in demand for our services
that we typically see during the winter months. However, there is much
that you can do to help to relieve the pressure at this traditionally busy
time so that we are able to free up our services to care for those who
really need them.
This year's Self-Care Week takes place between 17th and 23rd November
and puts the spotlight on how we can take responsibility for our own
health. By self-treating minor ailments at home, using local pharmacies
and NHS 111 for non-urgent advice rather than GPs and A&E, learning how to manage longterm conditions and choosing healthy lifestyle options, we can all do our bit. On pages 5 to 8
you will find a wealth of information on how to self-care and details of support services and
programmes that can help.
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On 26th September, our Healthy Lives, Healthy Futures joint consultation with North East
Lincolnshire CCG on proposals for the future of Hyper-Acute Stroke Services and Ear, Nose and
Throat Inpatient Surgery, ended. Read about what happens next on page 3 or visit our dedicated
website www.healthyliveshealthyfutures.nhs.uk
Other highlights in this issue include the launch of the next round of our Experience Led
Commissioning programme focusing on children with long-term conditions and adult mental
health; a new community paediatric nursing service; and details on the new Friends and Family
Test coming to your local GP practices from 1st December.
To keep up to date with our latest news, visit our web site www.northlincolnshireccg.nhs.net
or follow us on twitter @northlincsccg
Dr Margaret Sanderson, CCG Chair

www.northlincolnshireccg.nhs.uk
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New children's and
young people's community nursing service
From 1st November 2014, more children and young people
with long-term conditions will be able to receive the care they
need at home thanks to a new, expanded community nursing
service.
The CCG, in partnership with Northern Lincolnshire and Goole
Hospitals Foundation Trust (NLaG FT), are providing an enhanced
community nursing team who will care for children and young
people with acute, complex and chronic conditions, diseases
or disabilities either at home or in community settings close
to home. Also on the team will be a number of specialist
nurses who will be able to provide expert care and support to
patients with specific conditions for example diabetes, epilepsy
and asthma.
The new model has been introduced in response to the
increased demand for community based nursing services for
children and young people with health needs which require
both acute and on-going management from the specialist
team. The CCG has provided funding to facilitate a significant

increase in the number of staff on the team which will enable
the service to operate extended hours. Specialist nursing
services will now be available 9am - 5pm, Monday to Friday
and more general nursing services will be available 8am - 8pm,
7 days a week. It is hoped that the new arrangements will
better meet the needs of young patients, their families and
carers and improve their long-term health outcomes
The service will be available to any child or young person
registered with a GP in North Lincolnshire who has been
referred to the service by a healthcare professional. Previously,
patients were only usually offered the service after being
discharged from hospital or from the care of a Consultant
Paediatrician. The new approach means that more young
patients than ever before will be able to access the service and
receive the high-quality, on-going care they need in their
community and hopefully avoid the need to be admitted to
hospital wherever possible.

Meet the
Safeguarding
Children Team!
The CCG has a legal duty to “ensure their functions, and any services
that they contract out to others, are discharged having regard to the
need to safeguard and promote the welfare of children” (Section 11,
Children Act 2004).
The CCG's Safeguarding Children Team makes sure that we comply
with this legal duty. The team is made up of Sarah Glossop and Julie
Wilburn, two senior nurses who are also very experienced in safeguarding
children. They act as our 'clinical experts', supporting us (and our
neighbour, North East Lincolnshire CCG) to not only meet our legal
responsibilities as a CCG but also to ensure that everyone in the local
health community works together to promote the welfare of children.
So what must the CCG do to meet its legal duty?
We must:
• ensure that the organisations that we buy services from have procedures
in place that safeguard children at risk of abuse or neglect
• ensure children in the care of the local authority have their health
needs met
• be a member of the Local Safeguarding Children Board (LSCB), working
in partnership with other organisations (in particular the council) to
make sure they fulfil their safeguarding responsibilities
• ensure that effective procedures are in place to learn lessons from
cases where children die or are seriously harmed and abuse or neglect
is suspected.
In addition, the CCG Governing Body is responsible for overseeing
Safeguarding Children arrangements across the whole North Lincolnshire
health community. They receive an Annual Report on these arrangements,
as well as more regular updates every 2 months.
If you have concerns that a child may have been harmed, or is at risk
of being harmed, contact North Lincolnshire Council Children's Services
on 01724 296500 or any health professional.

www.northlincolnshireccg.nhs.uk

Sarah Glossop and Julie Wilburn

Sarah Glossop is a Registered Nurse and Health
Visitor who has specialised in Child Protection and
Safeguarding Children since 1998. Sarah has been
the Designated Nurse for the North and North East
Lincolnshire since early 2010 and is the lead member
of the team that gives advice on safeguarding
children to the CCG. She also advises NHS England,
the council and the Local Safeguarding Children
Board, as well as supporting health professionals
working in NHS trusts, GP practices and in dental
and pharmacy services in the area.
Julie Wilburn is the newest member of the team,
joining us on 1st September this year. She is a
Registered Nurse who has worked with vulnerable
families since 2004 and specialised in Safeguarding
Children from 2010. Julie works alongside Sarah
to make sure we meet our responsibilities and to
provide advice and support to other health
professionals in Northern Lincolnshire.
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Experience Led Commissioning - be a part of it!
Experience Led Commissioning (ELC) is a new
approach to planning and buying healthcare
services. It is built around the idea that if we
listen to and deeply understand people's
experiences, we will design more personcentred services that deliver better care for
people in North Lincolnshire. Last year the
ELC approach was used to provide a
foundation for the CCG's future work around
end of life care, 'Keeping Well', long-term
conditions and dementia services.
This year we are carrying out two ELC
programmes - 'Children with Long Term
Conditions'; and 'Adult Mental Health'.
For the 'Children with Long Term Conditions'

ELC programme, we will be involving children,
parents and health and care professionals to
consider how children living with long term
conditions and their carers can be supported
to live healthy and fulfilled lives.
And for the ELC programme on 'Adult Mental
Health' we will be asking people living with
mental health conditions, carers and
professionals to consider how we can deliver
services that support recovery from mental
health crisis and sustain health and wellbeing.
Over the next few months we will be out
and about talking to people and listening to
their experiences of living with these

latest
update
On 26 September, the
consultation on the proposed
changes to hyper-acute stroke
services and ear, nose and throat
inpatient surgery ended. At the
close, 257 questionnaires had
been completed by the people of
northern Lincolnshire and we
estimate that we engaged with
over 1000 people in total through

our public events and meetings,
roadshows and GP pop-up events,
as well as through the
questionnaire. We were privileged
to meet and talk to people from
all parts of our communities, from
patients to local MPs, and we
would like to thank everyone who
took the time to share their views
with us.

conditions or of working in these areas. This
will be followed by a full day event for each
programme - called a PATH - where patients
and their carers are invited to come together
with health professionals to co-design the
care that the CCG will go on to commission.
For more information about the CCG's ELC
programmes please call 0300 3000 567 or
email NYHCSU.Talk2US@nhs.net Dates of
upcoming engagement activities will be
posted on the CCG's website at
www.northlincolnshireccg.nhs.uk/
getinvolved - click on 'Experience Led
Commissioning' in the menu.

We are now pulling together all
of the feedback we have received
into a final report which will be
available on our dedicated web
site shortly. We will also be
planning the next phase of
engagement under the Healthy
Lives, Healthy Futures programme.
You can keep up to date with all
the latest news and developments
by visiting our web site
www.healthyliveshealthy
futures.nhs.uk,
liking our facebook page
www.facebook.com/HLHF.nhs
or by following us on twitter
@HLHF_NHS

Martin Vickers, MP, at one of our pop-up events

Would you recommend your GP practice to your
friends and family? Answers on a postcard please!
From December 2014 when you visit your GP
practice, you will be given the opportunity to
tell them what you think about your experience
via the national Friends and Family Test (FFT).
Under the national FFT, patients are asked a
standard question: “How likely are you to
recommend our service to friends and family
if they needed similar care or treatment?”
They are then asked to answer how likely or
unlikely along a six-point scale.
As well as this standard question, you may be
asked some additional questions, which will
be set by each individual GP practice, and all
feedback will be encouraged whether positive
or negative.
There will be a choice of ways to take part in
the survey ranging from filling in a postcard
and posting it into a box at the surgery to
more sophisticated technology based options
such as via online tools and smartphone access.
Your practice will advise you of all the ways
you can respond.
You can take part in the test after every visit

www.northlincolnshireccg.nhs.uk

you make to your GP if you wish but there is
no obligation. However, the more people that
do take part in FFT, the more feedback practices
can collect, which in turn will mean a better
standard and choice of services and care for
you and other patients.
You may have already come across the FFT in
other NHS services. The FFT survey has been
live in hospital A&E departments, inpatient
wards and in maternity services across England
since 2013, including at Scunthorpe General
Hospital. It will roll out to their outpatient
departments and community services (district
and school nurses, health visitors, dental
services) during October 2014. From April
2015 it will be expanded to NHS dental
practices, ambulance services, patient transport
services, and other hospital outpatients and
day cases where it is not in place already.
The results of the FFT from across North
Lincolnshire's NHS services are published
monthly on the NHS Choices and NHS England
web sites. Visit
www.nhs.uk/NHSEngland/AboutNHSserv
ices/Pages/nhs-friends-and-family-test or
www.england.nhs.uk/statistics/statisticalwork-areas/friends-and-family-test to view.
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Risk Profiling reducing your risk of becoming ill
GP practices in North Lincolnshire are taking
part in a new risk profiling process to identify
patients who are most at risk of their
condition making them more seriously ill in
the future. The process will allow GPs and
other healthcare professionals to make sure
these patients receive extra care and support
services to prevent their condition from
causing greater problems later in life and
potentially needing to attend hospital as an
emergency.
Patients are identified using anonymised
medical data from their records and all
patients are automatically enrolled in the
process unless they have expressed to their
GP practice that they wish to opt out.

Dr Nick Stewart,
GP and CCG
Clinical Lead for
Long Term
Conditions
explains why risk
profiling will
benefit patients:
'We are constantly
striving to improve
the care we
provide to our
patients and want to do all we can to
ensure that they are helped to live long
and healthy lives. By pro-actively identifying
patients who might benefit from some

extra support sooner than later, we can
work with them to prevent any condition
from causing more serious problems in the
future.'
If, however, you do not agree to your
medical records being used for risk profiling,
please speak to your GP or practice
receptionist who will remove your data
from the process.
You can find out more about risk profiling
by picking up a leaflet at your GP practice
or by visiting the CCG web site:
www.northlincolnshireccg.nhs.uk/
yourhealth

The Better Care Plan - working together to improve
health and well-being in North Lincolnshire
The Better Care Fund (BCF) initiative was announced in June 2013 as part of the government spending review. The aim of the
initiative is to bring together health and social care services in order to provide people with a more joined-up experience of
care. GPs, hospitals, health workers, clinicians and social care staff will increasingly work side-by-side to provide co-ordinated
care that better supports patients at home and provides earlier treatment in the community to avoid the need for urgent hospital
treatment or early admission into care or nursing homes.
There is no new money to support this initiative; it is expected that NHS services will transform and join together with social
care services to release funding which can then be transferred to either community and / or council services so that services
can be re-provided closer to patients' homes. A 'Better Care Plan' has been drawn up by the partner organisations involved
that sets out how this transformation will happen.
Who does it involve?
So, what does the Better Care Plan mean for people in North
The partner organisations working together on the 'Better Care Lincolnshire?
Plan' are:
The CCG and care providers are working in partnership to bring
• North Lincolnshire Clinical Commissioning Group
care out of hospitals and closer to homes where appropriate
• North Lincolnshire and Goole NHS Foundation Trust
and possible. We are all working together to be more efficient
• North Lincolnshire General Practices (doctors surgeries)
and improve relationships for the good of the service users. In
• North Lincolnshire Council
real terms this means:
• Rotherham, Doncaster and South Humber Foundation Trust
• Telling your story once
How do we know what is needed?
• Person-centred care approach - considering you, your family
and your carers
Over the last few months health and social care organisations
the right person to help the first time
have taken the time to talk to service users and you as the local •• Having
Ensuring
money is spent in the best possible way - straight
population to understand how you feel about current service
away
provision and how you can best be provided in the future.
course to achieve the aims of the Better Care Plan there will
A number of common themes have shown up in the feedback Of
need
to be changes to the local health and social care system;
you have given us. You said you want to:
however, the only part service users will see is a change to
• Have the support to maintain independence and confidence waiting times, a reduction in the amount of times you have to
to remain at home for as long as possible
say the same thing to different people and an improvement in
• Feel in control of your health and symptoms so that you can the way services are organised and operate.
self-manage them safely
The Better Care Plan sets out five key projects for bringing about
• Feel safe
changes needed. These are:
• Have health and social care needs met closer to home and in the
1. Community Well-being Hubs
community settings
2. 7-day Social Work provision
• Feel less isolated and more involved in the community
3. Rapid Assessment and Time Limited Service
• See carers supported in their caring roles
4. Care Home Liaison Team
• Be supported back into the community following a stay in
5. Integrated Mental Health
hospital
We will be telling you more information about these schemes
over the coming months so that you have a clear understanding
of what we are planning and how the services will work.
Alexandra Dudson
Frail and Elderly Programme Director,
North Lincolnshire Health and Social Care Community

www.northlincolnshireccg.nhs.uk
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Don't feel
under the
weather!

Your 4 page pull-out-and-keep
guide to staying well this winter
As the weather turns colder, light levels drop and the nights draw in, we are left in no doubt that
winter is upon us. At this time of year it is very important that we take extra care of our health and
well-being to make sure we stay well.

Self-care your way to winter health
Self-care means keeping fit and
healthy, as well as knowing how
to take medicines, treat minor
ailments and seek help when you
need it. If you have a long-term
condition, self-care is about
understanding that condition and
how to live with it.
Self Care Week takes place every year and is an opportunity to
focus on ways we can take care of ourselves and find out what's
available to help us look after our own health. This year's theme
is "Self-care for life - be healthy this winter".
There's lots of information on the NHS Choices website www.nhs.uk - about how everyone can use self-care to improve
their health and wellbeing through diet and exercise and selfmanaging common ailments.
'LifeCheck' - www.nhs.uk/Tools/Pages/LifeCheck - is a free

service to help you and your family improve your health. Answer
a few simple questions and 'LifeCheck' will give you advice
tailored to your age, gender and lifestyle.
You can treat many commonplace, winter ailments at home by
keeping your medicine cabinet well-stocked with essential 'winter
medication' such as cough and cold remedies, skin creams and
painkillers like paracetamol or ibuprofen. Also check that you
have a good first aid kit for those minor bumps, cuts and bruises.
And remember - antibiotics are NOT effective at treating colds
and coughs - keeping warm, resting, drinking plenty of fluids
and taking an over-the-counter cold remedy if needed, will see
these through. Be patient - it is normal for a cough or cold to
take up to three weeks to get better. Prevent spreading your
cold to others by remembering to wash your hands thoroughly,
clean surfaces regularly and always cough or sneeze into tissues,
throwing them away afterwards.
Not sure how to self-care? 'The Symptoms Checkers' www.nhs.uk/symptomcheckers/pages/symptoms - are online
tools that can help you check your symptoms to work out what
the problem is and what to do next.

GETTING HELP AND ADVICE
If you've tried to self-treat but think you may need some professional advice or more
specialised treatment for your condition, your local pharmacy should be your first port
of call. Pharmacists are highly-trained and qualified to help you treat and manage a
wide range of common winter health complaints. They can also help with any longterm conditions you might have such as asthma and other respiratory conditions,
which can become worse during colder weather. Pharmacies have longer opening
hours than GPs, you don't need an appointment to see one and most have a
consultation area where you can speak privately.
Many pharmacies in North Lincolnshire operate the Minor Ailments Service where
patients can seek advice on many minor conditions and be supplied with treatment
medication on prescription if required without needing to make an appointment to see their GP. The service is fast,
convenient and free of charge - you only pay for your prescription (unless you are exempt).
If the pharmacist thinks you need further medical help, they will tell you.
NHS 111 is for when you need medical help fast but
it's not a 999 emergency. It is available 24 hours
a day, 365 days a year and all calls are free from
both landlines and mobile phones (you must have
at least 1p credit on pay-as-you-go mobiles to connect).
When you call 111 you will be assessed by trained
call handlers, supported by clinicians, who will provide
healthcare advice and direct you to the relevant local
services. If NHS 111 advisers think you need an
ambulance, they will immediately arrange for one to
be sent to you.

www.northlincolnshireccg.nhs.uk

Call 111 if:

• you need medical help fast but it's not
a 999 emergency
• you think you need to go to A&E or
need another NHS urgent care service
• you don't know who to call or you don't
have a GP to call
• you need health information or
reassurance about what to do next
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TREATING AND
MANAGING HEALTH CONDITIONS
Much has been in the news recently about
'antibiotics resistance'. What this means is that
antibiotics are not working as well to treat
bacterial infections and so we are at risk of not
having the medicine to prevent or cure certain
serious infections and illnesses in the future.
Antibiotics resistance is caused by the inappropriate use of
antibiotics, for example, to treat conditions that are viral
and not bacterial like coughs and colds. It also caused by
people not taking the antibiotics they've been prescribed
properly, for example, skipping doses, not taking them at
regular intervals and not finishing the course.
November 18 is European Antibiotic Awareness Day. Here
in the UK, the day focuses on encouraging everyone to
become 'Antibiotic Guardians' by pledging to use antibiotics
appropriately.
Check out the short film
'What is antibiotic resistance, and why should we care?'
on the NHS Choices web site www.nhs.uk/NHSEngland/ARC/Pages/AboutARC and then make a pledge to play your part to help make sure
antibiotics stay effective in the future by visiting
www.antibioticguardian.com

NOROVIRUS

REPEAT AND
PRESCRIPTION MEDICATION
If you are taking regular medication on prescription, make sure
you keep an eye on your stock and re-order what you need in
plenty of time before you run out. This is especially important in
bad weather in case you can't get out to the chemist; and also
before the Christmas and New Year bank holidays so you won't
be caught short when pharmacies are closed.
Remember to make sure that you take your medication regularly
and as directed by your GP, pharmacist or healthcare professional.
If you don't, the medication will not work!

Also known as the winter vomiting bug, although it can
also cause diarrhoea. The main thing to do to is drink plenty
of water to avoid dehydration. You can also take paracetamol
for any aches, pains or fever. Stay at home for up to 48
hours after getting it as you will be very contagious and will
spread the virus - don't visit your GP as there's nothing they
can do to help whilst you have it. Wash hands frequently,
don't share towels or flannels and disinfect any surfaces you
touch. If you are not feeling better after a few days, contact
your GP for advice.

www.northlincolnshireccg.nhs.uk

Poorly cats, spray tans and a
problematic fake nail feature
in this light-hearted film from
NHS Arden Commissioning
Support Unit about choosing
the right service for your
health needs:
www.youtube.com/
watch?v=ffT1orYXdcI

CHRISTMAS
AND NEW YEAR
PHARMACY
OPENING TIMES
Full details of pharmacies open
over the Christmas and New Year
bank holiday are published on
the CCG web site around early
December. Go to
www.northlincolnshireccg.
nhs.uk/yourhealth
and click on 'Pharmacies'

6

KEEPING WELL

North Lincolnshire Clinical Commissioning Group

HEALTH
TRAINERS
Health Trainers can empower and motivate you to make behaviour changes that
will improve your overall health and well-being over the winter months and beyond.
If you are over 16 years old and want to become healthier but don't know where
to start, Health Trainers can provide you with six, FREE and confidential one-to-one
sessions to help and support you with many areas of health from diet and exercise to
mental health and emotional well-being.
For more information go to the North Lincolnshire Council web site
www.northlincs.gov.uk/people-health-and-care/health-and-healthy-lifestyle/health-trainers
Or contact the Health Trainers at nlc.healthtrainers@nhs.net or on 01724 292170

WALKING THE WAY TO HEALTH
'Walking the Way to Health' is a programme of led community walks
across North Lincolnshire for all levels of fitness. Walking is a good way to
improve and maintain your physical fitness. It is also great for mental wellbeing as being active and outside in the natural light and outdoor environment
can help you to feel more positive.
All led walks are free and most are no longer than three miles each. All of
the walks are led and supported by at least two trained walk leaders, one
with first aid equipment. Everybody is welcome to join any of the walks
and there is no need to book.
Visit www.walkingforhealth.org.uk to find out when and where local
walks are taking place or contact Christine Johnson at
christine.johnson@northlincs.gov.uk
or on 01724 297631.

Asthma and Chronic
A range of weatherObstructive
Pulmonary
related triggers can set off
Disorders
(COPD)
are the most
asthma symptoms,
common
long-term
conditions
including cold air.
suffered
by
patients
registered
Covering your nose and
with
a
GP
in
North
mouth with a warm scarf
Lincolnshire.*
when you're out can help.
The Breathlessness SelfManagement Guide is a
course aimed at people with COPD to help them live with and manage their
condition better. Find out more at www.northlincolnshireccg.nhs.uk/yourhealth
and click on 'Breathlessness Self-management Guide' in the menu

The signs of dementia
and Alzheimers disease
can become more
obvious during the
winter months.

Take 'The Symptoms Test' to find
out if a loved one might be showing
early signs and should talk to their
GP - go to
www.northlincolnshireccg.nhs.
uk/yourhealth and click on
'Dementia' in the menu

*Source: North Lincolnshire Patient Risk Profiling data, October 2014

www.northlincolnshireccg.nhs.uk
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MANAGING
LONG-TERM CONDITIONS
THE EXPERT PATIENT PROGRAMME
Trying to cope with one or more long-term conditions? Need some help managing? The Expert
Patient Programme (EPP) is a FREE, six week course for anyone living with any long-term health
condition(s) delivered by trained tutors who are also living with a long-term condition.
The EPP aims to help you take more control of your health by learning new skills to manage
your condition better on a daily basis.
The course looks at a range of topics including pain management, exercise and relaxation,
how to communicate your needs and planning for the future.
People who have taken part in an EPP course have reported that it has helped them to:
• Feel confident and more in control of their life
• Manage their condition and treatment together with healthcare professionals
• Be realistic about the impact of their condition on themselves and their family
• Use their new skills and knowledge to improve their quality of life
Ask your GP or practice nurse to refer you onto the programme or you can book onto it
yourself. Visit www.northlincolnshireccg.nhs.uk/yourhealth and click on 'Expert Patient
Programme' in the menu for more information and to download a referral form.
Or you can contact the EPP team direct at sally.eaton@northlincs.gov.uk or on
01724 298404. The team can take your booking over the phone or post out a copy
of the referral form.

OTHER SUPPORT FOR
LONG-TERM CONDITIONS
The NHS Choices web site can
also provide support if you have
a long-term condition.
'Your health, your way’
www.nhs.uk/Planners/
Yourhealth/Pages/Your
health - will show you how
self-care can help you cope
better with your condition and
get more out of life.
North Lincolnshire Council have
published a self-help guide
called 'Back on Track'. This is
a 40-page guide to a range of
ways people can help
themselves to cope when things
get difficult in different areas,
including health. It also includes
a section listing sources of help
and advice in rural areas of
North Lincolnshire. You can pick
up the booklet at LocalLink
offices, libraries, children's
centres and the Jobcentre.

www.northlincolnshireccg.nhs.uk
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Flu - are
you protected this winter?
People in 'at risk' groups should make sure that they have
their seasonal flu jab if they haven't already done so.
A flu vaccine is available free on the NHS for:
• pregnant women
• children aged two to four
• children aged 6 months - 18 years with a
long-term health condition (as an injection
for children aged 6 months to 2 years; as
a nasal spray for children aged 2 to 18 years)
• adults aged 65 or older
• people with a serious medical condition
• healthcare workers or carers
• people living in a residential or nursing home
Dr Robert Jaggs-Fowler, GP and Medical Director
for North Lincolnshire Clinical Commissioning Group,
explains why it is important for these groups of people
to get protected:
“Older people, pregnant women, young children and people
with on-going health conditions are considered more vulnerable
to the effects of the flu virus and are therefore more likely to
become seriously ill, develop complications or require hospital
admission if they catch it.
“Carers are also an important group to protect, as they look after
some of the most vulnerable people in our community. In order to protect
themselves and those they care for, it's vital that they come forward and take up the offer of vaccination too.”
In addition, local schoolchildren in Years 7 and 8 are also being offered the nasal spray vaccine, free of charge, as part of a
national pilot. The pilot is not for testing the vaccine; it is designed to help the government decide on the best way to deliver
the national flu immunisation programme in future so that the highest number of children are vaccinated in the best and
most appropriate way.
Dr Jaggs-Fowler added:
“It is important to get protected before winter-related, influenza infections begin to circulate
so we would encourage all those who fall into one of the at risk groups to contact their GP
surgery to book their appointment as soon as possible.
“The vaccine is very safe. Despite popular belief, the flu vaccine cannot give you flu as it doesn't
contain the active virus needed to do this. And the nasal spray vaccine for children removes
any concerns about having an injection.
“Studies have shown that the flu vaccination definitely works and will help prevent vulnerable
people from getting the flu.
“However, over time, protection from the flu vaccine gradually decreases. Also flu strains often
change. New flu vaccines are produced each year to tackle this which is why people at risk
need to make sure they have the vaccine every year to keep themselves protected. So if you
are eligible for a free jab, don't put it off, get it now. It's free because you need it.”
Many practices will have organised special flu vaccination clinics. Details of when these are and how to book can often be
found on practices' web sites.
More information about seasonal flu and eligibility for the vaccination can be found at www.nhs.uk/conditions/flu

www.northlincolnshireccg.nhs.uk
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Get your
health in
check this
winter!

North Lincolnshire Clinical Commissioning Group

Your local NHS health checks
team is offering FREE MOT style
health checks for anyone aged
between 40 and 74* measuring:
Blood pressure
Pulse
Weight and Height
Cholesterol
Body Mass Index
Date

Venue

Time

Tuesday November 18

Providence House, Barton

10am to 4:00pm

Thursday November 20

Riddings Pool, Scunthorpe

10am to 4:00pm

Friday November 21

Epworth Clinic

10am to 4:00pm

Tuesday November 25

Ashby Link

10am to 4:00pm

Friday November 28

Robert Holme Hall

10am to 4:00pm

Friday December 5

Ironstone Centre, Scunthorpe

10am to 4:00pm

Tuesday December 9

Central Library, Scunthorpe

10am to 4:00pm

Thursday December 11

Forest Pines Hotel and Golf Resort

10am to 4:00pm

Friday December 12

Providence House, Barton

10am to 4:00pm

Tuesday December 16

Ancholme Leisure Centre

10am to 3.30pm

Thursday December 18

Ashby Link

10am to 4:00pm

Friday December 19

Epworth Clinic

10am to 4:00pm

Call 01724 292170 to book or just turn up.

*You must live in North Lincs and not already be being treated for pre-existing medical conditions

www.northlincolnshireccg.nhs.uk
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North Lincolnshire Clinical Commissioning Group

Healthwatch North Lincolnshire is the
independent consumer champion for health
and social care. Their job is to give everyone
a local, powerful voice to help you get the
best out of health and social care services in
your area.
Healthwatch North Lincolnshire
• Provides information to the public about
accessing health and social care services
• Provides support for complaints about NHS
services. The Independent Complaints
Advocacy (ICA) will help you explore your
options at every stage of your complaint
and can give you information that can help
you decide what to do (see below for more
information on ICA)
• Ensures the involvement of local people in
the provision, monitoring and
commissioning of local services
North Lincolnshire Independent
Complaints Advocacy (ICA)
The registered charity, Carers Federation, has
been appointed to provide the NHS
Independent Complaints Advocacy for North
Lincolnshire under the umbrella of
Healthwatch North Lincolnshire.
North Lincolnshire ICA, is a totally free and
independent service which supports people
through the NHS complaints process to seek
an explanation, an apology or to ask for a
service to be improved. People are offered
a Self Help Information Pack if they would
like to make a complaint themselves, or if
they need more support our experienced
Advocate is on hand to help.
For more information or to request support
from ICA, call Freephone number, 0808 802
3000 (free from landlines and mobile phones)
or visit www.carersfederation.co.uk

Healthwatch North Lincolnshire Volunteers
We are keen to recruit volunteers who want
to make a real difference to the way that
local and health and social care services are
run. If you are interested in a volunteer role,
please contact us.
Healthwatch Patient Survey
Healthwatch want to hear about your
experiences. If you have used your GP, dentist,
local hospital or another health or social care
service in the last year, we want to hear
about it. Tell us your views by completing
our short online survey:
www.surveymonkey.com/s/patientvie
wshwnl
Contacting Healthwatch
Office telephone:
01724 844986
Information and Signposting Enquiries:
01724 245999
NHS Complaints
0808 802 3000
Healthwatch North Lincolnshire
FREEPOST
Unit 25, Queensway Business Centre
Dunlop Way
Scunthorpe
DN16 3RN

their confidence, reduced stress and depression and improved
their quality of sleep and energy levels. Plus they've made lots
of new friends in the process!

...this winter

Sessions take place weekly at venues across North Lincolnshire
including leisure centres and community centres. Costs vary
between activities but typically range from £1 to £4 per session.
To get involved and for further information, contact:

“Do Something Different” is a programme of sport and physical
activity for adults 16yrs+ with a disability. The aim of 'Do
Something Different' is to encourage and motivate people with
a disability to become more active and lead a healthier lifestyle.

Telle Medhurst - Disability Development Officer
Sport, Play & Community Development Team
Tel: 07717 587270
E-mail: telle.medhurst@northlincs.gov.uk

You can try new sports and forms of exercise, such as
trampolining, archery and table tennis, and all abilities and
needs are catered for. Almost 1500 people have already taken
part in the programme and have found it has not only helped
them to get active and healthy, but has also helped improve

Or visit the 'Do Something Different' web page at
www.northlincs.gov.uk/dosomethingdifferent

www.northlincolnshireccg.nhs.uk
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North Lincolnshire Clinical Commissioning Group
One vision for
ophthalmology services
On the Horizon
During 2014, the CCG has been developing an integrated
community ophthalmology (eye care) service. The aim is to provide
a better quality service that works seamlessly between community
care services and services provided by hospitals and other specialist
services. The current referral system between GPs and specialist
eye care services has already proven to save the local NHS money
and has been better for patients as they have received more locally
based care.
To ensure that we create a service that fully meets the needs of our
patients, we held a series of user engagement events over the summer
to find out how they would like to see the community ophthalmology
service develop. We also held a further event with clinical staff from
a range of healthcare services to gather their views.
The feedback from these events revealed some common themes:
• A need to provide services closer to home - many patients told
us they had to travel some distance to attend appointments
• Integrated services - patients would like to see all services at the
same time in the same place
• Better information and support - people want help to understand
their condition and want to know how to access help when
they need it
We value this feedback and will ensure it is taken into account as
we continue to develop the new service. We will update you on
how the service is shaping up in a future issue of Health Linc.
For further information, please contact: james.hoult2@nhs.net

Governing Body meetings 2014
Thursday 11 December

1.30pm

Governing Body meetings 2015
Thursday 12 February
1.30pm
Thursday 9 April
1.30pm
Thursday 11 June
1.30pm
Thursday 14 August
1.30pm
Thursday 8 October
1.30pm
Thursday 10 December
1.30pm
All meetings are held in the Board Room, Health Place,
Wrawby Road, Brigg, North Lincolnshire, DN20 8GS.
Agenda and papers can be viewed on our web site 5
working days before each meeting. Any changes to the
above dates will also be posted on the web site.

CHRISTMAS AND NEW YEAR
PHARMACY OPENING TIMES
Full details of pharmacies open over the Christmas
and New Year bank holiday are published on the
CCG web site around early December. Go to
www.northlincolnshireccg.nhs.uk/yourhealth
and click on 'Pharmacies' in the menu.

GET INVOLVED!
Patients and the public in North Lincolnshire have a key role
to play in the design of local health and social care services.
Many services are being planned and put in place by the CCG
based on what people have told us is important to them.
Here's all the ways you can tell us your views:

Embrace is our patient member network where you can get
involved in the design of local healthcare services through
surveys, meetings or events.
Membership is open to anyone registered with a GP in North
Lincolnshire and patients can choose to participate as much
or as little as they wish in areas of healthcare that they have
an interest in.
Join Embrace online at
www.northlincolnshireccg.nhs.uk/embrace
or call 01482 672156 or e-mail NYHCSU.Talk2US@nhs.net
to request a joining form.

Patient Relations Service (PALS)

PALS can provide confidential advice and support to help you
resolve complaints, queries and concerns about your NHS care
as well as general information about NHS services. PALS are
not able to help with social care complaints, though they can
advise you who to contact.
Patient Relations Service
Health House
Grange Park Lane
WIllerby
HU10 6DT
Tel: 01482 335409
Email: NLCCG.PALS@nhs.net

Governing Body Meetings
Our Governing Body meets in public on a bi-monthly basis to
promote openness and transparency and encourage public
interest in the health care services of North Lincolnshire. You
can find out the dates of meetings and view the agenda and
papers on our web site
www.northlincolnshireccg.nhs.uk/the-board

Patient Participation Groups

18 of the 20 GP Practices in North Lincolnshire have Patient
Participation Groups (PPGs). Anyone registered with a practice
can join their PPG to put forward their suggestions for improving
how the Practice operates so that patients get the best
experience and service. Members of PPGs can also get involved
in CCG engagement programmes to influence wider
improvements to local health services. To join your local group,
contact your surgery's Practice Manager.

www.northlincolnshireccg.nhs.uk

Follow us on twitter

Tell us your views and keep up to date with all of our latest
news @northlincsccg
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